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We ll Cd’)"e is a leading provider

of managed care services targeted
exclusively to government-sponsored
healthcare programs, focusing on
Medicaid and Medicare. We operate

a variety of Medicaid and Medicare
plans, including health plans for fami-
lies, children, the aged, blind and
disabled and prescription drug plans,
currently serving over 1.4 million
members nationwide.

Founded in 1985, our team of 2,500
associates and over 20,000 physician
partners serve over 855,000 Medicaid
and Medicare Advantage members
across Connecticut, Georgia, Illinois,
Indiana, Florida, Louisiana and

New York and over 620,000 Medicare
prescription drug plan members nation-

wide. The WellCare Group of Companies

operates plans under the WellCare,
Staywell, HealthEase, Harmony and
Preferred One brands.

Our company headquarters are based

in Tampa, FL. Regional offices include:
Miami, FL; Manhattan, NY; North
Haven, CT; Baton Rouge, LA; Marietta,
GA; and Chicago, IL, which is also head-
quarters for Harmony Health Plan.
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teams and fostered by our exceptional service levels. Our
internal service standards, including our claims payment times
and call speed-to-answer times, are set well above all state
requirements to address the needs of our members and
providers. Providers are also instrumental in the design and
implementation of our enterprise-wide disease management
and member quality of care programs. Our provider relation-
ships ensure the quality of our network and enable us to fulfill

our commitments to our members and government partners.

We also understand our responsibilities as a good corporate
citizen for our members, providers and associates and in
the communities in which they reside. WellCare and The
WellCare Healthy Communities Foundation support numer-
ous national, regional and local charitable organizations
dedicated to enhancing the health, well-being, safety and

quality of life for the members of our communities.

I want to thank each of our 2,500 associates whose ongoing
dedication and enthusiasm has led us to where we are today.
The daily commitment of our associates to our members, pro-

viders and government partners continues to drive our success.

Sincerely,
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Vision
To be the leader in government-spon-
sored healthcare programs in partnership

with the members, providers, govern-
ments and communities we serve.

Miassion
» Enhance our members’ health and
quality of life;

» Partner with providers and govern-
ments to provide quality,
cost-effective healthcare solutions; and

» Create a rewarding and enriching
environment for our associates.

Core Values

» Partnership: Members are the reason

we are in business; providers are our
partners in serving our members; and
regulators are the stewards of the pub-
lic’s resources and trust. We will deliver
excellent service to our partners.

» Integrity: Our actions must consistently
demonstrate a high level of integrity
that earns the trust of those we serve.

» Accountability: All associates must be
responsible for the commitments we
make and the results we deliver.

» Teamwork: With our fellow associates,
we can expect—and are expected to
demonstrate—a collaborative approach
in the way we work.

To Our Shareholders:

In 2005, we advanced our mission to improve the health and
well-being of our members, strengthen our relationships with
healthcare providers and provide collaborative policy solutions
and cost savings for our government partners. This mission is

at the core of our success.

We are proud to participate in the Federal government’s
groundbreaking effort to extend prescription drug coverage
to our nation’s seniors. We are one of only 10 health plans
offering Medicare prescription drug plans (PDPs) nationally
and now rank among the top PDPs in the country. Since we
first launched this initiative, we have filled over eight million
prescriptions for seniors in all 50 states, representing close to
100,000 prescriptions per day. PDP is a significant opportu-
nity for us to participate in a program that provides a vital

national service to our Medicare eligible population.

In addition to launching our PDP operations, we continued
to expand our product offerings and programs for older
Americans. Our Medicare Advantage plans are now offered in
50 counties and six states and our range of products include
numerous benefit designs aimed at satisfying the individual
needs of our members. The enthusiastic acceptance of our
product offerings by senior populations validates our strategy

to provide diversified, high-quality, affordable health plans.

After competing against many national plans in Georgia’s
rigorous procurement process, we were the only plan selected
to offer Medicaid plans throughout the entire state of
Georgia. This statewide award validates our efforts to build
high-quality operations focused on improving the health
status of our members and highlights our strong provider
partnerships. We are pleased to be partnering with Georgia
in launching its innovative Healthy Families and PeachCare

for Kids programs.

Our success is grounded in our provider relationships. These

relationships are built and sustained by our local management

A

Todd S. Farha
President and Chief Executive Officer

teams and fostered by our exceptional service levels. Our
internal service standards, including our claims payment times
and call speed-to-answer times, are set well above all state
requirements to address the needs of our members and
providers. Providers are also instrumental in the design and
implementation of our enterprise-wide disease management
and member quality of care programs. Our provider relation-
ships ensure the quality of our network and enable us to fulfill

our commitments to our members and government partners.

We also understand our responsibilities as a good corporate
citizen for our members, providers and associates and in
the communities in which they reside. WellCare and The
WellCare Healthy Communities Foundation support numer-
ous national, regional and local charitable organizations
dedicated to enhancing the health, well-being, safety and

quality of life for the members of our communities.

I want to thank each of our 2,500 associates whose ongoing
dedication and enthusiasm has led us to where we are today.
The daily commitment of our associates to our members, pro-

viders and government partners continues to drive our success.

Sincerely,

Sl . B —





